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Login Page*as of April 2011
“I would have preferred a single 
page overview (i.e. PDF) for ease 
of reading”
“...though I speak negatively 
about annual reports in general, 
yours, once I finally looked at it, 
is really nice”
“I never thought to look there 
[for the annual report]”
“Administrators don’t really look 
at this type of stuff”
Shorter is better
Shorter production time
Consider using a different 
format. e.g. video
